REQUEST FOR BOARD ACTION / CONTRACT CONTROL FORM

Date of Request: November 29, 2007

Board Meeting
Date Requested:

December 3, 2007

Short Title: Beginning In 2008, All Of The Divided-
Interest Parcels Will Be Taxed Under One Account And
All Owners Will Be Listed On That Single Account.

Background: In recent years, it has been the practice
of the Tax Assessor's Office to mail tax bills to each
individual that owns a divided interest in real estate.
Coby Heath, Tax Assessor, is recommending that the
county change this practice to be consistent with other
counties for these reasons:

1) This is not a requirement of state statute, but was a
practice implemented years ago as a way to deal with a
tax sofware conversion of data.

2) Sending partial bills is misleading; some taxpayers
believe that when they pay their share of the divided
interest, as indicated on the bill, all tax liability is
released, which is not true. Each individual bill
represents only a partical payment for that individual
share and tax liability is not released until 100% payment
is received from all parties.

3) This practice is more expensive to administer and
creates difficulty with computer billing.

4) This practice creates great difficulty with reconciling
and reduces the confidence in reporting at year-end.

This change will effect 139 parcels of a total of 44,000
parcels countywide. Each individual impacted will
receive notification of this change via the attached letter.

Specific Action Requested: Receive the information
and address any questions.

Requested by: Coby Heath
Department; Tax Office
Title: Tax Assessor

Contact Phone: 910-259-1200

Contact Fax:

Tracking Number: 5.

Date Request Received: November 29, 2007

Board Meeting
Date Assigned:

December 3, 2007

Request Status:

Request is proceeding to Board of
Commissioners

] More information is needed — see attached

] Request on hold — no further information
needed

[] Other:

(Administrative Use Only)
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At meeting on



County of Pender

Office of the Assessor Coby S. Heath

300 E Fremont St Tax Assessor’s Office

P O Box 67 910-259-1221
Burgaw NC 28425

November 12, 2007

Reference: Parcel Number ‘ . - Account Number
Dear Sir:

In recent years, the Pender County Tax Assessor’s Office has mailed tax bills to eac/ individual that owns
a divided interest in real estate. For example, if John Doe, Jane Smith, and George Smith each own a 1/3
undivided interest in a parcel of real estate, then all three were sent a tax bill for 1/3 of the total tax. The
individual tax bills that were sent to you in the past were a courtesy and not required by law.

We have found that many taxpayers are being misled by these individual bills. Some taxpayers believe
that by paying the amount on the individual bill sent to them, all tax liability is released. This is not true.
Each individual bill is merely a partial payment. The North Carolina General Statutes require that all the
individual bills for the parcel must be paid in full or the entire property is subject to delinquency.

These multiple individual tax bills for divided interests have become very expensive and have caused
massive software problems during our billing process in September. Since there are only 139 parcels that
receive these multiple individual bills, the Tax Assessor’s Office does not believe this expense is justified.

Due to excessive expense, software problems and concerns that these bills are misleading, the Tax
Assessor’s Office will no longer send individual tax bills to every individual that owns a partial interest in
real estate. Instead we will send one bill for the total tax bill to one designated owner.

Beginning in 2008, all of the divided-interest parcels will be taxed under one account and all owners
will be listed on that single account. This change will require you to make arrangements with the other
divided-interest owners of your property to jointly pay your share of the tax bill. Only one tax bill will be
mailed. The tax bill will be mailed to the first name on the deed of record. If all owners agree, they may
change the single tax bill address to the single designated mailing address of their choice.

We do not want to leave you without information to pay your tax bill. For those divided-interest owners
that will not receive an individual tax bill, access to tax bill accounts will be available through our
website, http://www.pender-county.com. The tax records portion of this site is currently under
construction but will available before the 2008 tax bills are mailed next September. Online, you will be
able to check how much is owed and if it has been paid.

If you are confused and do not understand this letter, please call 910 259-1221 and we will explain.
Thank you for your cooperation.

Coby S. Heath
Pender County Tax Assessor
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