REQUEST FOR BOARD ACTION

ITEMNO. 4@,

DATE OF MEETING: July 11,2011
REQUESTED BY: Erik Harvey, Director, ITS Department

SHORT TITLE: Resolution to Approve Contract Service Renewals and Purchase Orders over
$5,000.00 for the Information Technology Services (ITS) Department for FY 2011-2012 in the
amount of $270,589.27.

BACKGROUND: Annual renewals on maintenance and support agreements for network
appliances, antivitus and backup systems, and departmental applications/systems. This includes
new departmental ESRI/GIS licensing, Finance System Self Service module, and On-line Tax
System. All Maintenance Agreements were originally competitively bid.

SPECIFIC ACTION REQUESTED: Authorize purchase orders in the amount of $270,589.27
for FY 11/12. This amount is a budgeted item and will be taken from the following line items:

IT Contracted Services: 445-404500, 445-404520, 445-401101, 445-404521, 445-404523, 445-
404524, and 445-404527



COUNTY MANAGER’S RECOMMENDATION

Respectfully recommend approval,

%

Tnitial

RESOLUTION

NOW, THEREFORE, BE IT RESOLVED by the Pender County Board of Commissioners,
that the Information Technology Service (ITS) Department be authorized and awarded their
purchase orders in the amount of $270,589.27 from IT Contracted Services Accounts: 445-
404500, 445-404520, 445-401101, 445-404521, 445-404523, 445-404524, and 445-404527 for
FY 2010-2011. The County Manager is authorized to execute any and all documents necessary
to implement this resolution.

AMENDMENTS:
MOVED SECONDED
APPROVED DENIED UNANIMOUS

YEA VOTES: Brown__ Tate _ Rivenbark  Ward _ Williams

07/11/11
George Brown, Chairman Date

07/11/11
ATTEST Date




e of S vice/COntractor

Estimated Annual Cost

$1,500.00

AT&T Metro Fthernet - Annual M/S
AT&T MetroFEthernet - Monthly cost for services $16,000.00
Total $17,500.00

r i ety firdy Sk
Barracuda Spam Filter 400 Instant Replacement - Annual M&S

$900.00

Barracuda Spam Energize Updates - Annual M&S $1,100.00
Barracuda Web Filter 410 Instant Replacement County - Annual M&S $900.00
Barracuda Web Filter Energize Updates County - Annual M&S $1,100.00
Barracuda Web Filter Eneréize Updates Burg Lib - Annual M&S $400.00
Barracuda Web Filter Energize Updates Hampstd Lib - Annual M&S $900.00
Barracuda Web Filter 410 ﬁnergize Updates DSS - Annual M&S $1,086.23
Barracuda Archiver 450 Energize Updates County - Annual M&S $2,419.78
Track-It Enterprise MA (Numara Software) - Annual M&S $2,000.00
[PSwitch IMail Server MA - Annual M&S $1,100.00
MIND CTI - MEIPS (IP Phone LD Billhlg/Reportmg)_- Annual M&S $1,090.00
Time Warner Fiber MA - Annual M&S $2,611.00
DameWare - Annual M&S $1,200.00
Alcahmey Document Management System - Annual M&S $9,950.00
Website Admin - DNN $2,500.00
NetMotion - Annual M&S $3,853.20
COECO $840.00
Diskeeper $100.00
Canon Plotter Support $1,100.00
Total $35,150.21

AT&T Sma:rtnet/01sco Annual M&S

$40,000.00

AT&T Dedicated Internet Access - 10 Meg $13,500,00
AT&T PRI's and 911 PinPoint $23,000.00
.gov - County domain name (s) $200.00
County Firewall -Annual M&S $2,000.00
Packet Shaper $4,659,72
Total $83,359.72
(dodsz iy ContiactediServicesinante MUNIS Subioit i el e e

General Ledger, AP, BG $2,515.80
Purchase Orders $962.85
Requisitions $601.65
Project Accounting $722.40
Pixed Assets $962.85
Payroll $2,537.85
Personnel - Human Resources Management $1,684.20

Accounts Receivable

$842.10




MUNIS Office $601.65
GUI Support $840.00
Informix Support $514.50
Crystal Reports Support $1,170.75
Utility Billing Interface $601.65
Utility Billing $1,575.00
OS/DBA Support $3,695.25
Employee Self Service (SQL update & Training) $18,825.84
Total $38,654.34

Kelly Permlttmg

$1,700.00

Total

$1,700.00

ArcPad (ITS - 1)

$250 OO

Arclnfo (ITS - 1, Tax -3, Planning -2) $16,623.00
ArcServer Bundle (ITS - 1) $6,672.00
ArcView (EM - 3) $2,848.00
Spatial Analyst (ITS -1, Planning -1) $2,640.00
Network Analyst $2,700.00
Total $31,733.00

PAAS II Complete Package Tax Billing, Tax Collectlons $27,809.00
Image PAAS $2,130.00
ODBC Support $445.00
OS (35 users) $1,225.00
UniVerse (35 users) $2,660.00
Keystone Client/Fusion (35 users) $1,400.00
PAAS Mobile $2,656.00
PAAS Mobile (3 laptops, includes UniVerse/Keystone Client) $1,272.00
PAAS Extended Hours Support $2,500.00
Sturgis Web Services $11,940.00
Total $54,037.00

" $4,600.00

Backup Exec

$5,555.00

Total

$10,155.00
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