REQUEST FOR BOARD ACTION
ITEMNO. 6_
DATE OF MEETING: June 20, 2016
REQUESTED BY: Charles R. Collins, Emergency Management Director
SHORT TITLE: Approval of a Purchase Order to Intermedix (WebEOC): $16,000.00.

BACKGROUND: Currently Emergency Services are using a computer system that is in the
process of going out of business and has shut there server down as of June 1, 2016, that we use
for the C3 Application for managing events that occur in Pender County. Pender County
Emergency Management has evaluated several programs that would be suited for all agencies
that respond to and recover from an event that requires a tracking resources, information about
the event, and providing documentation to State and Federal Agencies. The program
recommended is called WebEOC. This is a web based program that does not have to be loaded
on all of our computers and maintained. Intermedix in the End User License Agreement will
provide all technical support and we will have 50 users and 2 Admin. Users. This system is being
used by all of our surrounding counties and by the State of NC and FEMA. Which make this a
very viable system for us.

Funds for this expenditure are budgeted in Emergency Management — Contract Services 525-
404500, FY-15-16 Budget. The money came from the Emergency Management Performance
Grant. The County will be invoiced by Intermedix.

SPECIFIC ACTION REQUESTED: The Board of Commissioners is requested to consider
approving a purchase order in the amount of $16, 000.00 to Intermedix for the first year of a
three year contract.



