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We often hear, “That person 
messed up my property, why 
does he/she get to stay on the 
housing program?”  

The answer is usually rooted 
in  the landlord’s own action 
or inaction.  

As a landlord, do you enforce 
your lease? Do you do regular 
inspections? Do you evict  
tenants when you know there 
is damage or another lease 
violations occurring? 

The Housing Choice Voucher 
Program is not a property 
management program. We 
can only react to what a land-
lord does or does not do.  We 
cannot stop a family’s partici-
pation in the program be-
cause they damage property 
unless the landlord evicts a 

family for the  violation. 

Eviction is a legal action. It can 
only be ordered through the 
court. There is a cost to com-
plete an eviction, but it is also 
costly to allow a family to stay 
in a property and continue to 
cause damage. 

The Housing Authority can act 
only if the landlord takes legal 
action pursuant to the lease 
AND properly notifies us. If we 
receive notice that an eviction 
is occurring, we can take steps 
to terminate a family’s partici-
pation in the program. 

Termination is a process. The 
process can be stopped  if the 
family becomes compliant with 
the lease and pays for dam-
ages already done or other-
wise become compliant. 
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Inside this issue: 

The North Carolina Human Relations Com-
mission, at the invitation of the Pender 
County Housing Authority, will conduct a 
Fair Housing Training on April 23, 2014 
from 1 to 5 pm. 

Mr. Gene Troy will be the speaker. Mr. 
Troy is from Whiteville and is familiar with 
our area.  He is an investigator with the 
NC Human Relations Commission. 

Fair Housing is the law and is not  just 
limited to assisted  housing contracts. All 
area landlords and residents are invited to 

While we cannot “require” landlords attend 
this training, we strongly encourage all 
landlords to attend or to have a representa-
tive present.  There is no cost for the train-
ing and light refreshments will be provided. 

Certificates will be provided for all partici-
pants.  

We encourage you to invite tenants as well 
as other landlords who may not receive this 
newsletter. 

We look forward to this opportunity to pro-
vide this much needed information to you. 

Please confirm your attendance at this 
training event by calling 910.259.1208c 
no later than Friday, April 18th, or by e-
mail us at rlee@pendercountync.gov on or 
before the 18th. 

This is rare chance to obtain free training 
on a subject that is important to both ten-
ants and landlords.  

Thank you in advance for attending! 

If you choose not to pursue 
eviction but to terminate the 
lease through a Notice to Va-
cate , or by choosing not to re-
new the lease, we can not ter-
minate a family’s participation in 
the program.  In that case, your 
choice may affect another land-
lord who may have the same 
problem with a family that you 
did. 

If a landlord chooses not to 
evict, for whatever reason, that 
is his/her choice.  Just remem-
ber, if you do not do protect 
your investment (the property), 
we are not allowed to do it for 
you. 

 Have questions about compli-
ance? Call us at 259.1370. 

PENDER LANDLORD LINK 
Information for Landlords About the 

Housing Choice Voucher Program 

Fair Housing Training on April 23rd 

Did you know? 

• Your lease must contain at 
least 6 elements: Lease 
term, Names of approved 
household member, con-
tract rent amount, party 
responsible for utilities, 
party who owns appli-
ances and late charge in-
formation.  

• NC State Law says that if 
you do not specify in writ-
ing (in your lease) that the 
tenant is responsible for 
changing smoke detector 
batteries, the YOU are re-
sponsible for changing 
them. 

 



tions have more issues related to property 
damage and rent collection. 

Be a proactive landlord and keep in mind 
that your property is a valuable investment. 
The more you do to take care of it and to 
keep it up-to-date, the more it is worth in 
the market. 

Landlords who change air filters and smoke 
detector batteries on a regular schedule, 
rather than making that the tenant’s re-
sponsibility, have additional opportunities 
to see the property on a regular basis and 
to take action to correct a maintenance 
issue or repair damage early and before it 
becomes a larger more expensive issue. 

Remember, it is always the landlords re-
sponsibility to make repairs regardless of 
whether it is a matter of routine mainte-
nance, such as replacing an old leaky fau-
cet, or is tenant caused damage.  

Do you have a regular inspection sched-
ule for your rental properties or do you 
rely on the Housing Authority’s annual 
inspection for information? 

If you are relying on us to be your “eyes 
and ears” at your property, you may not 
being doing enough to protect your in-
vestment. 

Our HQS Inspection is HUD-required but 
it is only to ensure that the property 
meets HUD’s minimum standards for 
“Decent, Safe and Sanitary”. It is not to 
help landlords with repairs and it does 
not ensure that your property is being 
well taken care of by your tenant. 

We recommend that owners inspect 
their properties at least quarterly. We can 
not require a regular inspection by land-
lords, but our experience has shown that 
landlords who do not do regular inspec-

If the tenant damages the property, you 
may bill him/her for the cost of repairs 
completed by an experienced profes-
sional. Never rely on a tenant to make 
repairs. Legally, it isn’t the tenant’s re-
sponsibility. Also, you will have no idea if 
the person doing the work is qualified. 

Make doing regular inspections a part of 
your property management routine. In-
clude the requirement as one of the 
clauses in your lease and follow through. 
It could pay off in lower maintenance or 
turn-over costs in the long run. 

Do you have inspection questions? 
Please call our Inspector, Chad Hartwell, 
at 910.259.1209. 

How often do you inspect your property? 

The Pender County Housing Authority provides rental 

assistance to low-income families based on  household 

income.  The program assists eligible families renting in 

the private rental market from  private owners who 

have available units and who are willing to work with 

the program.  

The goal of any rental assistance program is not  to 

pay all of the families rent, but rather to help eligible 

families afford better quality housing than the family 

could afford without assistance. 

PCHA is not a property management company and 

does not manage property for private landlords. 
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Pender County Housing 
Department 

www.pendercountync.gov 
Do you have a question about 

the program rules?  

Please call 910.259.1370 for help 


