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Many landlords do not realize 
that North Carolina has Ten-
ant/Landlord law. The North 
Carolina Residential Rental 
Agreements Act (RAA) was 
passed in 1977 and defines 
both a Landlord’s duties and a 
Tenant’s duties with respect to 
repair and maintenance of 
rental dwelling units. 

The North Carolina Depart-
ment of Justice (NCDOJ) pub-
lishes a brochure that dis-
cusses the RAA of 1977. While 
it does not cover all of the 
information in the Act, it is a 
good basic discussion of Land-
lord and Tenant maintenance 
and repair responsibilities. 

Highlights from the brochure 
include the following: 

• Landlords are responsible 
for providing working 

smoke detectors that have 
a Underwriters Labora-
tory, Inc listing at the be-
ginning of each tenancy 
and to replace or repair 
non-working smoke detec-
tors with 15 days (per the 
law) of receiving a written 
notice from the Tenant 
that the smoke detector is 
not working properly. 
**Please be mindful that 
HUD makes this a 24-hour 
repair.** 

• Landlords are required to 
supply batteries for battery 
operated smoke detectors 
UNLESS there is a written 
agreement to the con-
trary. (We would require 
such an agreement be 
included in the lease.) 

• The RAA also include a 
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We often get call from Landlords and Ten-
ants about the Landlord/Tenant relation-
ship. “The tenant did not mow the grass.” 
“The landlord wanted to come in my unit.”  
Regardless of which side the caller is on, 
we usually ask the same question. “What 
does your lease say?”  

The voucher program provides income 
assistance to families. The Landlord/
Tenant relationship is an important to the 
program, but the “rules” for that relation-
ship are in the lease.  The lease should 
address everything that Landlords AND 

Tenants need it to cover.  

Leases must cover the basics such as rent 
due date, lease term, rent amount, who 
lives in the unit and who pays utilities. But, 
there is more. Are pets allowed? Who cuts 
the grass? How often will you inspect? 
Who will change air filters? Is smoking al-
lowed in the unit? The lease should address 
these types of questions too. 

Leases describe requirements and expecta-
tions for both parties. The better it is at de-
scribing requirements and expectations, the 

better the relationship will be. 

The HUD Lease Addendum must be in-
cluded with all Leases signed by parties 
working with the program. Its ensures 
nothing in the lease conflicts with the pro-
gram, but it does not change the relation-
ship. 

So the next time you wonder you can do 
about a Tenant issue, ask yourself “What 
does my lease say?”  If your lease is silent 
on the matter, the answer may be... “not 
very much”.  

clause that landlords can-
not excuse themselves from 
their maintenance responsi-
bilities by adding clauses to 
the lease as a way to make 
the resident responsible for 
maintenance. 

• Landlords must provide a 
unit  that is in a “fit and 
habitable” condition and 
must maintain it that way. 

The brochure is a “must-read” 
for every Landlord and Tenant.  
It helps both parties understand 
their responsibilities under 
North Carolina Law. 

A copy is available through our 
website or through the North 
Carolina Department of Justice. 

Have questions about compli-
ance? Call us at 259.1370. 

PENDER LANDLORD LINK 
Information for Landlords About the 

Housing Choice Voucher Program 

“What does your lease say?” 

Did you know? 

• Incidents of bed bugs 
continue to rise. Bed bugs 
are not just found in beds, 
but also on furniture, in 
carpet and in clothing.  

• Funding for Federal 
Housing programs con-
tinues to be cut. If you 
believe that programs like 
the Housing Choice 
Voucher Program are 
important, be sure to tell 
your elected officials in 
Washington. 

 



ous occupant. All appliances must work as 
designed to work. It must be pest-free and 
in overall good repair. 

Utilities must be on in the Landlord’s name 
at a move-in inspection. When a unit 
passes, the Tenant should have the utilities 
switched to his/her name as per the terms 
of the lease. 

Renewal inspections insure a unit is being 
maintained to a minimum HQS standard. 
Again, it does not have to be perfect, but all 
systems and appliances must work as de-
signed to work. It must be in good repair. 
The utilities must be on. 

Cleanliness is expected, but some house-
keeping concerns may not cause a unit to 
fail HQS, even if they violate the house-
keeping clause in the Lease. If a unit fails 
due to poor housekeeping, the Landlord 
may be held responsible. 

What does it mean for a unit to be ready 
for an HQS Inspection? While each unit is 
different, there are some basic things 
every landlord should know. 

For move-in inspections, a unit must be 
move-in ready. This means it is clean, 
any/all needed repairs have been made 
and the utilities are turned on to allow 
for the systems testing. If a unit has not 
been cleaned or repairs are incomplete, it 
is not ready. If utilities are off, it is not 
ready. If a unit is not ready, it will fail in-
spection. 

A new tenant should not take possession 
of a unit that has not been cleaned and 
repaired after a previous occupant leaves. 
This does not mean that everything has 
to be new. Floors must be clean. Walls 
should be repainted, or touched up, de-
pending upon damages left by a previ-

When landlords accept assistance pay-
ments, they are guaranteeing that their 
units pass HQS. Payments can be 
stopped, and even taken back under 
some circumstances, if the Housing Au-
thority finds a unit fails HQS . 

Landlords must manage their units.  
Housing Authorities are not allowed to 
do it for them.  Be proactive and inspect 
regularly. A rental unit is your investment 
and it is up to you to take care of it, in-
cluding making sure the unit is always 
ready for inspection. 

Do you have inspection questions? 
Please call our Inspector, Chad Hartwell, 
at 910.259.1209. 

Is your unit ready for an HQS inspection? 

The Pender County Housing Authority provides rental 

assistance to low-income families based on  household 

income.  The program assists eligible families renting in 

the private rental market from  private owners who 

have available units and who are willing to work with 

the program.  

The goal of any rental assistance program is not  to 

pay all of the families rent, but rather to help eligible 

families afford better quality housing than the family 

could afford without assistance. 

PCHA is not a property management company and 

does not manage property for private landlords. 
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Do you have a question about 

the program rules?  

Please call 910.259.1370 for help 


