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Are you charging your tenants 
for lawn care? Do you charge 
them to use a garage or a 
garden space? If so, you may 
be in violation of the Housing 
Assistance Payment (HAP) 
Contract that you signed with 
the Pender County Housing 
Authority (PCHA).   

Landlords are not allowed to 
charge tenants for things like 
lawn care except when the 
tenant has violated the lease 
by not maintaining the lawn 
and when the lease clearly 
states that the tenant is re-
sponsible for lawn care. In that 
case, the tenant may be 
charged for the landlord to 
correct the problem but can-
not charge for performing the 
service on a routine basis.  

When a landlord agrees to 
reduce the rent on a unit to 
make it affordable for a ten-

ant, he/she is not allowed to 
charge additional amounts to 
the tenant to make up the dif-
ference between the reduced 
rent and the amount the land-
lord actually wanted for rent. 

Any time a landlord wishes to 
charge a tenant for something 
in addition to the rent, PCHA 
must specifically approved the 
charge.  Otherwise it appears 
that the landlord is trying to 
collect more that the assisted 
tenant can afford in rent. Since 
we do not approve leases, just 
including extra charges in your 
lease does not mean the 
charge is allowed or approved. 

Side agreements or extra 
charges are prohibited by the 
program at all times. 

No matter what the lease says, 
landlords are reminded that 
the HAP Contract overrides the 
lease when there is a conflict 
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Inside this issue: 

Do you require a rental application from 
prospective tenants? Do you do a back-
ground check on prospective tenants? Do 
you think the Housing Authority screens 
tenants for landlords? 

The truth is PCHA screens applicants to 
determine if they meet HUD requirements 
for the program, but we do not screen for 
their suitability as a tenant. 

Every landlord should have a screening 
process that he/she uses to check an appli-
cant’s credit, criminal and rental history as 
well as a written policy that explains his/her 
screening requirements. This ensures that 
every tenant is treated the same way and 
helps to avoid potential Fair Housing viola-
tions.  

PCHA is not allowed to screen applicants 

for suitability as a tenant. This is a land-
lord’s job. Applicants may have poor 
rental histories, but may still meet the 
basic eligibility requirements for the 
program. We always recommend that 
landlords protect their investments by 
doing proper tenant screenings. 

between the two contracts.  

The rental market determines 
how much rent a unit is worth 
in a given area. However, the 
rent that assisted tenants  pay 
is based on household income. 
The voucher program provides 
income assistance to eligible 
families but does not make 
every unit affordable. 

When the PHA works with a 
landlord to reduce the rent on 
a unit to make it affordable for 
a family, the owner agrees to 
accept the reduced amount for 
the initial term of the lease. 
Increases may be requested 
when the lease renews. 

If you over-charge a tenant, 
you may be required to pay 
the money back. 

Please read Part B, Section 8 of 
the HAP Contract  in its en-
tirety for more information. 

PENDER LANDLORD LINK 
Information for Landlords About the 

Housing Choice Voucher Program 

Who is screening your tenants? 

Did you know? 

• All funding for the Housing 
Choice Voucher Program is 
Federal. No voucher pro-
gram funding come from 
County tax dollars. 

• There is currently no hous-
ing in Pender County spe-
cifically for Elderly/Disabled 
families. 

• One-bedroom units are the 
hardest to unit size to find in 
Pender County. 



Landlords should include a regular inspec-
tion routine in the lease agreement with 
the tenant… and follow through on it!  
Whether monthly, quarterly or every six 
months, a regular inspection routine helps 
a landlord find and fix little problems before 
they become big ones. This includes tenant 
housekeeping issues. 

Regular inspections also assure tenants that 
landlords care about their rental properties 
and will pay attention when tenants report 
repairs are needed. 

All systems and appliances must work as 
they were designed to work at all times. 
When repairs are needed, they must be 
made promptly. Good housekeeping is 
essential. Tenants and landlords must both 
do their part to ensure a unit passes inspec-
tion.    

If you wait for the HQS inspection to find 

Whether you have a tenant moving into 
a rental unit for the first time or whether 
you have an existing resident who is due 
for an inspection, units are expected to 
pass the Housing Quality Standards 
(HQS) inspection on the inspection date. 

The HQS Inspection is a way to assure 
HUD that families who receive rental 
assistance are living in decent, safe and 
sanitary housing. Units must be move-in 
ready for new tenants. Once a tenant 
moves in, landlords certify that the unit 
passes HQS every time they accept pay-
ment from PCHA. 

PCHA publishes a checklist to help land-
lords look at their rental unit with a criti-
cal eye before a move-in inspection is 
done. It can also help landlords with ex-
isting tenants by providing a guide for 
their own regular inspections. 

out if repairs are needed, you could end 
up having to give back rental assistance 
payments or lose future assistance pay-
ments because the unit was not well 
maintained. 

Staying on top of maintenance and re-
pairs helps to protect your investment. It 
will also ensure you have a better inspec-
tion experience and that your unit will 
pass inspection on the first try. 

Do you need a copy of the PCHA Inspec-
tion Checklist? See our website or call our 
Inspector, Chad Hartwell, at 
910.259.1209. 

Is your property ready for an HQS Inspection? 

The Pender County Housing Authority provides rental 

assistance to low-income families based on  household 

income.  The program assists eligible families renting in 

the private rental market from  private owners who 

have available units and who are willing to work with 

the program.  

The goal of any rental assistance program is not  to 

pay all of the families rent, but rather to help eligible 

families afford better quality housing than the family 

could afford without assistance. 

PCHA is not a property management company and 

does not manage property for private landlords. 
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Pender County Housing 
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Do you have a question about 

the program rules?  

Please call 910.259.1370 for help 


