
11.8 SIZE, COLOR, MAINTENANCE & LOCATION 
 
11.8.1 Size 
A. The standard minimum size of a number for a typical residential or nonresidential structure 

shall be three (3) inches in height shall be in accordance with Section R319 of the North 
Carolina Residential Code. 

B. The standard minimum size of a number for a large residential or nonresidential structure such 
as an apartment, townhouse, condominium complex or a commercial or industrial complex 
shall be six (6) inches in height.  Minimum sizes larger than the standard shall be required in 
any situation where the standard size would not provide necessary identification deemed 
appropriate by the 911 Addressing Coordinator or their assigned agent. 
 

11.8.2 Color 
A. The color of the numbers placed on a structure or pedestal shall be in contrast to the color 

scheme of the structure or pedestal so that the number is clearly visible.  Reflective numbers 
for nighttime identification are encouraged. 
 

11.8.3 Display of Numbering 
A. Every structure shall be posted with the official assigned number in at least one location in 

conformance with this article and Section R319 of the North Carolina Residential Code and as 
follows: 

1) The location of the numbers shall be maintained within a three (3) foot perimeter of the 
structure entrance.  The numbers shall be placed in a position that is plainly legible and 
visible from the road fronting the property. For apartment, townhouse, condominium, 
commercial or industrial complexes, the numbers shall be located in the approximate center 
of the building or on the end of the building so that they are clearly visible from the road.  
Each individual unit must also be posted with the assigned unit number/suite number, letter 
or combination thereof.  In the event the structure is located in such a manner that the 
assigned number is not visible, additional posting of the numbers shall be required at the 
driveway entrance or access to the structure. 

2) All commercial or industrial buildings that have a rear or side door that is used for deliveries, 
public entry purposes, or as a required exit, shall be posted with the official assigned number 
at such doors. 

3) In a “pocket neighborhood” the numbers shall be displayed on the rear of the structure and 
the front of the structure facing the common green space. 

B. The Addressing Coordinator will have the right to authorize and approve alternate methods of 
displaying property numbers which meet the intent of this article when strict adherence to the 
standards herein set forth cannot reasonably be met.   
 

11.8.4 Maintenance 
Following the posting of the assigned number, as required, the owner or occupant shall at all times 
maintain such house or building number in compliance with the above standards. Building numbers shall 
not be obstructed from view. 
 
 
 
 
 



 
 

11.9 SUBDIVISIONS  
 
11.9.1 Addresses 
A. The address shall be displayed on the structure in such a way that is clearly visible from the 

roadway.   Additional requirements are as follows: 
1) If the structure is less than 75 feet from the roadway the address shall be composed of 

numbers no less than three (3) inches in height. 
2) If the structure is more than 75 feet from the roadway the address shall be composed of 

numbers no less than four (4) inches in height. 
3) If the structure is more than 150 feet from the roadway the address shall be composed of 

numbers no less than four (4) inches in height and displayed at the driveway entrance with a 
decorative post or placard.    

1) These numbers shall contrast with their background. 
2) Address numbers shall be sized in accordance with Section R319 of the North Carolina 

Residential Code. 
3) According to the U S Postal Service Reform Act a cluster box is required when there are eight 

(8) or more lots in a subdivision.   
4) When the structure is accessed by an alleyway the address may be assigned from that 

access. 
 


