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How to Register on the Pender Online Resource Tool (PORT) 

The PORT is an online portal that allows citizens of Pender County to apply for permits, see the status of 

current permits, and even pay fees online. In order to use the PORT, citizens must register their account, 

which is what this How To was made for! 

1. Navigate to the Pender Online Resource Tool homepage (The current version as of April 2019 is 

displayed below). 
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2. To register, click the Sign Up button under the Welcome portion of the page. 

 

3. On Step 1 of the Registration process, enter your email. The email could be something like 

pendercitizen@gmail.com, pendercitizen@yahoo.com, pendercitizen@aol.com, etc. Make sure 

that you have access to this email account as you will receive an email confirmation 

upon sign up. 
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4. Once you have entered a valid email, click next. 

 

5. Notice the message at the bottom. 

 

6. Check the email that you signed up with. You should have received an email titled Citizen Self 

Service New User Account Confirmation. 
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7. Open the Email. The following text will be displayed: 

 

“You are receiving this automated e-mail based on a user registration request that we 

received for the Citizen Self Service tool for our jurisdiction. The purpose of this 

confirmation is to validate the e-mail address that was provided in the initial user 

registration process is the correct e-mail address for your user account. Please click the 

link below to continue to the next step of the user registration process. 

 

Confirm” 

 

8. Click Confirm. 

 

9. On the page that opens, click Register. 
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10. This will continue on to Step 3. Fill out the required information (anything with a *), check the 

“I’m not a robot” box, and hit submit. 
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11. You have successfully registered! Now you can log in to your PORT account. 


