
Pender County Government Update
Department

COOPERATIVE EXTENSION

Bi-Weekly Programming Update – Oct 29, 2021

NC Cooperative Extension Agents work with Pender County residents and farmers, helping them �nd 
research-based solutions to problems. We work in agriculture, horticulture, natural resources and the 
environment (storm water, erosion, wetlands restoration, water quality, etc.) and 4-H Youth 
Development teaching civic leadership and community development. 

Consumer Horticulture – Tiffanee Boone

 <span style="color: initial; font-size: 0.8em; letter-spacing: 0.4px;">•</span> <span style="color: initial; font-size: 0.8em; letter-
spacing: 0.4px; white-space: pre;"></span> <span style="color: initial; font-size: 0.8em; letter-spacing: 0.4px;">Pender County 
Extension Master Gardener volunteers (EMGV) released the 2021 Speakers Bureau program. The schedule is available at: 
https://pender.ces.ncsu.edu/2021/08/pender-county-extension-master-gardeners-speakers-bureau-update/. The next one will be 
done in person and through zoom at the Hampstead library.</span> <span style="color: initial; font-size: 0.8em; letter-spacing: 
0.4px;">•</span> <span style="color: initial; font-size: 0.8em; letter-spacing: 0.4px; white-space: pre;"></span> <span style="color: 
initial; font-size: 0.8em; letter-spacing: 0.4px;">Pender EMGV will resume their Horticulture in the Classroom program for Pender 
County elementary students through zoom.</span> <span style="color: initial; font-size: 0.8em; letter-spacing: 0.4px;">•</span> 
<span style="color: initial; font-size: 0.8em; letter-spacing: 0.4px; white-space: pre;"></span> <span style="color: initial; font-size: 
0.8em; letter-spacing: 0.4px;">Pender EMGV are hosting a youth activity and plant sale at Poplar Grove's Halloween Festival 
Goosebumps in the Grove on October 30th from 10-5 pm and October 31st from 10-4 pm.  They will be selling trees such as 
Scarlet Oak, Persimmon, and Redbud as well as an array of houseplants and outdoor perennials.</span> <span style="color: initial; 
font-size: 0.8em; letter-spacing: 0.4px;">•</span> <span style="color: initial; font-size: 0.8em; letter-spacing: 0.4px; white-space: 
pre;"></span> <span style="color: initial; font-size: 0.8em; letter-spacing: 0.4px;">Pender EMGV received several applications for 
horticultural grants and will make �nal decisions on them in December. Grant money will be awarded in January.</span> <span 
style="color: initial; font-size: 0.8em; letter-spacing: 0.4px;">•</span> <span style="color: initial; font-size: 0.8em; letter-spacing: 
0.4px; white-space: pre;"></span> <span style="color: initial; font-size: 0.8em; letter-spacing: 0.4px;">Research continues on 
disease resistant basil varieties and results will be coming out in the next couple of months.</span> <span style="color: initial; 
font-size: 0.8em; letter-spacing: 0.4px;">•</span> <span style="color: initial; font-size: 0.8em; letter-spacing: 0.4px; white-space: 
pre;"></span> <span style="color: initial; font-size: 0.8em; letter-spacing: 0.4px;">A new initial Master Gardener class is planned 
for January. Applications are due December 1st and      can be found here:  https://pender.ces.ncsu.edu/2020/01/nc-state-
extension-master-gardener-pender-county-initial-certi�cation-training/</span>;

Area Environment and Natural Resources Agent – Amy Mead

•  The Agent taught a statewide class entitled ‘Coastal Ecology of North Carolina: From the River to the 
Sea’ for the NC Cooperative Extension Backyard Naturalist program. The two-hour program taught 
students about unique and important coastal habitats, the geological history of the coast and the 
current threats faced by coastal communities due to sea level rise.

•  The Agent taught 'Native Trees for Resiliency' for the Southeast Chapter of the NC Native Plant
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 Society. Attendees learned about the importance of urban tree canopy cover for water quality and 
wildlife as well as the most hurricane resilient native tree species that are appropriate for landscapes.  

Upcoming workshop: The Agent will be speaking to the Pender County Beekeepers Association about 
Rain Gardens. Thursday, November 7, 2021 at 6 PM at the Agriculture Building, 801 S. Walker Street, 
Burgaw, NC. 

4-H Youth Development – Traci Spencer

•  Agent and program assistants provided staff for the 4-H booth at the NC State Fair.

•  Preparations for the Cape Fear Fair and Expo are in full swing. Three 4-H Clubs will have displays in 
the Exhibit tent this year and one booth representing Pender County 4-H and one representing the EYFP 
program and the Pender County Extension Master Gardeners have a booth on display, plus two hay 
bales decorated by 4-H volunteers. NC Cooperative Extension representing Pender, New Hanover and 
Brunswick County has a booth. Please stop by.

•  The 4-H Youth Goat Show is Saturday, October 30 from 11 AM to 2 PM at the Cape Fear Fair. 
Participating youth will be showing goats and learning about animal health and nutrition during this 
event.

•  Pender County 4-H Fund-raiser Wreath Sale. Wreaths are on sale until November 10, 2021. Please 
click on the following link to place your order. https://pender.ces.ncsu.edu/2021/10/4-h-program-fund-
raising-wreath-sale/

•  10 spots are reserved for youth to attend 4-H camp at Millstone 4-H Camp in Ellerbe, NC the week of 
July 10-15, 2022. If you have youth interested in attending camp please contact Traci Spencer at 910-
259-1235 to sign up. Scholarships may be available.

•  Attended the Humphrey Farm Agritourism ribbon cutting.

•  A trip was made to Howard’s Farm in Onslow County with seven youth participating. The maze was 
created to honor FFA’s 100th anniversary.

•  4-H Clover sale at Tractor Supply. The totals for the Rocky Point location will be announced in 
November. Statewide the estimated funding with support from 

•  Trunk-or-Treat at Burgaw Rotary Park. Volunteers and staff shared 4-H program information with more 
than 200 trick or treaters and their parents.
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•  Four, 4-H youth are participating in the 4-H Egg-cellent Competition. Judging of egg quality, color and 
consistency based on the nutrition and health of the chickens will be held November 12, 2021.

Administration – Mark Seitz & All Extension Staff

•  All Agents and Extension staff participated in three days of our Annual NCSU Extension Conference. 
It was held virtually, and all staff participated in 10 professional improvement training sessions over 
three days on a variety of topics.

•  All Agents and staff attended the Hugh Shelton Leadership Conference (virtually) hosted by NCSU. 
Hugh Shelton is an NCSU graduate and former Chairman of the Joint Chiefs of Staff for the US Military.

•  Completed interviews for the Pender County Expanded Foods and Nutrition Program Assistant 
position. A candidate has been selected and an offer of employment is pending. This position is funded 
by NCSU and will deliver food and nutrition education to elementary age youth from limited resource 
families throughout Pender County.

Agriculture / Commercial Horticulture – Mark Seitz

•  Dry conditions continue across the county. Soybean yields are running close to average (35 bushels 
per acre) but vary signi�cantly based on planting date and maturity.

•  Fertilizer and chemical prices have nearly doubled since January 2021 and farmers are struggling to 
make crop decisions for 2022.

Assisted the Topsail High School Horticulture Teacher and students with planting strawberries as
an education/demonstration project.

•  Strawberry planting is complete across the county, but irrigation pond levels are lower than normal. 
This could create challenges for strawberry and blueberry farms that rely on irrigation water for frost 
protection next spring if water levels in irrigation ponds are low.

•  Some winter wheat is getting planted but soil conditions are dry and farmers are waiting for rainfall to 
get better seed germination.
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Department

INFORMATION TECHNOLOGY SERVICE

See the Images attached.
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Pender County Government Update
Department

LIBRARY

Pender County Library offers a variety of programs for children, teens, and adults each week. Here are some 
highlights from the last two weeks of October: 

86 attended our all-ages pumpkin decorating program on October 23 at the Main Library in Burgaw,
hosted by our teen and adult services specialist, Shannon Kidney 
22 explored chemical reactions in our “oozing pumpkin” hands-on science program for elementary-age
children at the Hampstead Branch Library, hosted by our youth services specialist in Hampstead, Terri
Strong. 
10 attended our kids’ book club to discuss Jack and the Geniuses: At the Bottom of the World by Bill Nye
the Science Guy at the Hampstead Branch Library, hosted by our youth services specialist in Hampstead,
Terri Strong. 

Join us next Friday, November 5 at 4:00 pm for a hybrid in-person/online discussion with celebrated author 
Sandra Cisneros! We will discuss her classic novel, The House on Mango Street, along with her recently 
published book, Martita, I Remember You. She will join us via Zoom. Attendees can join us online via Zoom or in-
person at either the Main Library in Burgaw or the Hampstead Branch Library. Register online by visiting 
penderpubliclibrary.org and clicking on Events. Those who register for the online version will receive a link to the 
event in a con�rmation email. Five classroom sets of The House on Mango Street have been given to English 
teachers at Pender County high schools who expressed an interest in participating with their classes. This 
program is made possible by our partnership with the UNCW O�ce of the Arts, which applied for and won an 
NEA Big Read grant. The NEA Big Read is a program of the National Endowment for the Arts in partnership with 
Arts Midwest.  



Pender County Government Update
Department

PARKS & RECREATION

On October 23rd at Hampstead Kiwanis Park we hosted our �rst kick or treat event. The event
included live music, a food truck rodeo and a Halloween Kickball tournament. 
Staff continues to work with our consultants from McGill on the Parks and Recreation Master
Plan Update. Last week we worked with McGill to conduct 10 stakeholder interviews and 5 focus
group meetings.  
Our youth athletics recreation partner programs are in full swing with the Fall seasons at
Hampstead Kiwanis Park, Hampstead United Methodist Church Athletic Fields and Pender
Memorial Park. 
Come experience Hampstead Kiwanis Park in a new light…a �ashlight! Parks and Recreation is
hosting a family camping event at the park on November 5th! It will be a fun �lled night with
activities, camp dinner, and s’mores included! Registration is limited so sign up early! Register
online at: https://penderpr.recdesk.com/Community/Program. For more information contact
Pender County Parks and Recreation at 910-259-1330. Flyer is attached. 
Registration is now open for Drive-in Turkey Bingo! On November 21st we will have locations in
Burgaw and in Hampstead. Register online at: https://penderpr.recdesk.com/Community/Program.
For more information contact Pender County Parks and Recreation at 910-259-1330. Flyer is
attached. 
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Pender County Government Update
Department

PLANNING

Permitting and Permit Data: Pender County’s Permitting Division continues its excellent work 
recovering from significant challenges faced during the spring of 2021. Using single-family residential 
building permits as an indicator of success, the average turnaround time for this type of permit since 
August 1, 2021 of this year still just over 13 business days. 135 permits of this type have been applied 
for during this time period, eighteen of which were applied for since the last County update. The 
average turnaround time is expected to continue to tick slightly upwards as time goes on due to 
permits being put on hold for various reasons. While the average turnaround time is below the County’s 
target of a fifteen day turnaround for all permits, the Permitting Division is committed to bringing this 
turnaround time figure down further.

In terms of single-family permits issued, the County has seen a decline in the number of permits issued 
per month over the last four months. The month of June saw 112 single-family residential permits 
issued, July saw 88, August saw 61, and September saw 47 of that particular permit type issued. So far 
in October, as of noon on October 29th, 38 of these permits have been issued. A desktop analysis as to 
the reasons behind this decline found that there are a number of large scale subdivision projects that 
are reaching the end of their lot inventory. That being said, a number of those projects have additional 
phases coming forward, and there are new subdivision projects that will be coming forward for platting 
in the not-too-distant future as well.

Building Inspections: A big congratulations to Greg Lawrence, Building Inspector for passing his 
Plumbing Level 1 standard certification test. Greg is a great inspector and the whole County is very 
proud of him. The inspectors are now 5 for 5 on passing new certification tests so far in 2021, which is 
no small feat.

Long Range Planning: Pender County Planning has working to assist the Parks and Recreation 
Department in an update to the Pender County Parks and Recreation Master Plan. The Board of County 
Commissioners approved a contract with McGill Associates on September 17th, 2021 and since that 
time, Staff in Parks and Rec as well as Planning have working to get the project underway, with multiple 
stakeholder meetings and focus groups having been conducted over recent weeks. The steering 
committee for the project will be meeting in the coming weeks, and the drafting of the first chapters of 
the new plan will commence shortly.

Meanwhile, the Pender County Board of Commissioners unanimously adopted the update to the Pender 
County Collector Street Plan on October 18th, 2021. This update is the result of collaboration between 
the County and the Wilmington Metropolitan Planning Organization, with WSP serving as a consultant, 
and we cannot thank them enough for their assistance in getting this project to completion. The Plan is 
now moving on to be considered by the WMPO’s Board (of which Commissioner David Piepmeyer is 
Chairman) on November 17th, 2021, where the consultant, WMPO staff, and County staff will be present. 
At the same time, we are working with the WMPO to identify additional areas where we can collaborate 
to further solidify Pender County's long term vision for transportation. The most immediately project 
we're looking to work on is a Bicycle and Pedestrian Plan for the WMPO's portion of the County. More 
details to come as they are available!

Current Planning: Pender County Planning staff continue to work on a number of cases, including 
residential, commercial, and industrial projects. Staff are particularly excited to be currently working on 
a number of commercial and industrial projects that will seek to bring many exciting new opportunities
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 to Pender County in terms of providing needed goods and services, as well as employment 
opportunities, to County residents.

The Board of Commissioners will be holding public hearings on three projects at their November 15th, 
2021 meeting in Burgaw. The Pender County Planning Board currently has two cases slated for its 
November 2nd docket, while the Pender County Board of Adjustment has three cases slated for its 
November 17th docket. Appropriate public notice has been or will be provided for each of these cases 
in accordance with state statute and local ordinance. If you are interested in any project the 
Department is currently working on, please give us a call at (910) 259-1202.

Additionally, the Department wants to again communicate how excited we are to welcome Stephanie 
Jagoda as our new Administrative Specialist, replacing Tera Cline who has moved to the Clerk 
position. Stephanie has accomplished quite a bit already and we’re very thankful to have her on our 
team!

Floodplain Management and Resiliency: Emmons Garner has taken over as the County’s first 
Watershed and Drainage Technician. He and Daniel Adams (Floodplain Administrator) are working 
diligently to ensure that the County is ready to implement the Beaver Bounty program as well as assist 
citizens with beaver issues throughout the County. As the County continues to oversee stream 
restoration work under the Emergency Watershed Protection grant program, Emmons has successfully 
trapped beavers already on nearby sites, working to further increase the effectiveness of the work 
completed under the grant program. More information will be published on these programs in the very 
near future.

Emmons and Daniel have also been working directly with other trappers in the County to ensure efforts 
are being coordinated effectively and efficiently and will continue to do so as we moving into trapping 
season, which opens November 1st.
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Department

TOURISM

County Update Oct. 29, 2021 
 
Tourism Update 
 
Ghost Walk: The final preparations and planning continued through until the weekend of Ghostwalk. The Ghosts of 
Pender’s Past was another success. The two-evening event, Oct. 22-23, was directed by our art director, Stephanie Key. 
We instilled a lot of COVID precautions, including moving the Ghost Walk to the Historic Burgaw Cemetery where the 
flow of foot traffic moved around the perimeter of the cemetery. We were able to have tours step off every 10 minutes 
and we could reduce the size of the groups. Volunteers and actors were from the community, ROTC students, and 
historian Barbara Baker, the Historical Society of Topsail Island, Pender Historical Society, Pender Arts Council, and our 
planning committee. Kudos to Stephanie and Olivia, our tourism team. Pictured are a few of our ghostly guides and 
James McDuffie as the ghost of Ivey Hayes.  
 
Olivia visited Autumn with Topsail, which was a great festival weekend with many visitors. 
 
Tourism participated in the Parks and Recreation meeting with consultants. The YWCA consultants are also conducting 
similar interviews that we participated. 
 
We continue our involvement with the local chambers by attending and promoting their ribbon cuttings, luncheons, and 
events. The Burgaw Chamber will have their lighted parade and the Topsail Chamber will host a Christmas Flotilla - 
both on Dec. 11. 
 
Olivia continues to serve on the NC Festival & Events Board, they are planning their annual ShowFest conference.  
 
We held our monthly TDA meeting, which is held on the third Thursday of the month. However, the board opted to 
conduct one meeting for November and December, set for Dec. 2. 
 
The North Carolina Beach, Inlet, and Waterway Association will conduct its annual fall conference next week in 
downtown Wilmington. The two-day conference is Nov. 4-5. Tammy will attend. 
 
We worked with Pender Education Partnership’s annual State of Education and Economy event on Oct. 21. 
 
We attended a ceremony in which the Kiwanis Club of Topsail Island Area presented a plaque and television monitor to 
the Karen Beasley Sea Turtle Rescue and Rehabilitation Center.  
 
Olivia continues her work with the Pender LTRG. 
 
We look forward to serving and assisting at the upcoming Christmas Holiday employee gathering. 
 
Communications 
 
We assisted various departments with media releases and media questions. 
 
We updated the county website and social media. 
 
We connected media with key people for interviews at the Pender Education Partnership event.
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Department

UTILITY OPERATIONS

PENDER COUNTY UTILITIES (PCU) & WATER DISTRICTS:

Deputy Director Anthony Colón’s last day with PCU will be November 12th.  We are currently recruiting 
for his replacement, as well as an open WWTP Operator position.  We also plan to begin recruiting for 
our new Solid Waste Maintenance Technician position in November.  We recently �lled our new Project 
Manager position and 2 open Water/Sewer Maintenance Technician positions.

PCU �eld staff did an outstanding job performing a water line repair on October 21st.  They completed 
the replacement of 11 feet of 10-inch PVC pipe following damage from the installation of an anchor for 
a new light pole.  All repair work was completed by PCU �eld staff, with no outside assistance.  This is 
very signi�cant considering how far we have come in the last 2 years in being able to perform work in-
house.  Our new light boom trailer was a tremendous help as most of the work occurred after 
sundown.  SEE PHOTOS.

The lobby and utility clerks’ area remodeling project is now complete.  The glass protective barrier was 
installed on Monday.  We have much more space for our staff to do their work now, and a much more 
attractive area for our customers.  SEE PHOTOS.

Field staff work and status updates since last report:

•  Automatic �ush valve on Camden Court removed temporarily for lot sodding and ditch work.  Staff is 
doing weekly �ushing from hydrant.

•  Automatic �ush valve on daily �ush on Riverland Drive and Michigan Avenue.

•  We have been receiving red and yellow water complaints in Wyndwater, Watts Landing, & Pelican 
Reef.  Staff is performing end point �ushing as needed.  We are investigating the use of a different 
treatment chemical that may address these issues that are resulting from the blending of water from 
our new wells and water from the treatment plant.

•  2 taps performed in last two weeks by staff.  Staff also moved two water services.

•  Pressure test completed at the end of Crowne Pointe for new line extension/new home construction.

•  Leak repair and “pressure advisory” water line repair on 10/21/21 was due to contractor installing 
power pole anchor into water line.  The water line curved in the vicinity, and they had hand dug two 
other holes in a line and thought the water line was straight and not curved.  The locate marks and

1



 flags were destroyed when DOT cut grass in the highway right-of-way.

•  304 locates in the last two weeks.  

•  Chris E. and Glen completed wastewater collection certi�cations classes and will test in December. 

•  All monthly reports last month completed and submitted.

WATER PRODUCTION NUMBERS:

May 2021 Daily Avg: 1.77 MGD from WP, 0.293 MGD from Wallace, 0.965 MGD to Hamp/SH, 0.394 MGD 
from Annex & Kiwanis Wells (Total 1.359 MGD for Hamp/SH)

June 2021 Daily Avg: 1.28 MGD from WP, 0.238 MGD from Wallace, 0.712 MGD to Hamp/SH, 0.322 MGD 
from Annex & Kiwanis Wells (Total 1.034 MGD for Hamp/SH)

July 2021 Daily Avg: 1.55 MGD from WP, 0.152 MGD from Wallace, 0.940 MGD to Hamp/SH (thru 210 
BPS), 0.166 MGD from Annex & Kiwanis Wells (Total 1.107 MGD for Hamp/SH)

August 2021 Daily Avg: 1.58 MGD from WP, 0.250 MGD from Wallace, 1.003 MGD to Hamp/SH (thru 210 
BPS), 0.053 MGD from Annex & Kiwanis Wells (Total 1.056 MGD for Hamp/SH)

September 2021 Daily Avg: 1.49 MGD from WP, 0.194 MGD from Wallace, 0.895 MGD to Hamp/SH (thru 
210 BPS), 0.265 MGD from Annex & Kiwanis Wells (Total 1.160 MGD for Hamp/SH) 

October 2021 Daily Avg (thru 27th): 1.35 MGD from WP, 0.212 MGD from Wallace, 0.854 MGD to 
Hamp/SH (thru 210 BPS), 0.171 MGD from Annex & Kiwanis Wells (Total 1.025 MGD for Hamp/SH) 

PCU WATER USAGE IN HAMPSTEAD/SCOTTS HILL FOR 2021 VS. 2020 WAS UP 13.06% IN AUGUST, UP 
34.96% IN SEPTEMBER, AND UP 28.16% IN OCTOBER (thru 10/27).

WATER TREATMENT PLANT

•  Repaired drain valve on �lter #1.

•  IT Department was on site to replace switches and install UPS at the plant.

•  Staff completed training on Colilert 18 sampling procedures.
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•  After some raw water quality issues earlier in the month everything seems to have settled back to 
normal. Overall, the plant is running really well with no issues.

•  Water production numbers for October through the 27th: 36.5 million gallons for an average of 
1.35MGD

PCP WASTEWATER TREATMENT PLANT - MKKAES (Melinda K. Knoezer Adaptive Ecosystem)

The numbers at the plant continue to look great; however, the plant has seen many challenges in the 
past two weeks.

•  We pulled a small transfer pump from the digester to �nd it had water in the windings. 

•  Our DI (deionized) water �ltration system in the lab went down.

•  We had a switch in our server go down that has half the plant running in a manual mode.

•  We had a disc �lter backwash cycle fault out over the weekend which caused us to work Saturday 
and Sunday.

But we are up for the challenge and so far.  The plant process hasn’t been affected by any of this. GO 
TEAM!

SOLID WASTE

The Transfer Station scale house is operating well.  Things are a little slower this past week.  I have 
contacted another �ooring company to give me a quote so that we can proceed with much needed new 
�ooring in the scale house.

Transfer Station daily creates about 100 - 115 disposal tickets daily.  Waiting time at scales is about 3 
minutes in and 4 minutes out.

SOLID WASTE DISPOSAL TONNAGE FOR SEPTEMBER 2021

MSW Kitchen trash collected             2,580.24 tons 

Construction & demolition                    609.51 tons 

Recycling                                                   118.05 tons
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Tires recycled                                             29.44 tons

Scrap metal recycled (shreds)                 90.57 tons

Whitegoods recycled                              4.46 tons

TV & Electronics                                         22.18 tons

.
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